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Our mission is to provide a mutually supportive and positive learning environment in which every member has the opportunity
to develop and practice communication and leadership skills which in turn foster self-confidence and personal growth.

Okay attendance for summer - fourteen, including
Suzie Donskey (returning guest).

/@) was our Toastmaster

,(p /? for the meeting. The theme of

%z/(Q the meeting was
/rﬂ-'l} ”  She talked

about her own volunteering
and provided information about local or-
ganizations (I'm sure they would love to
have us help with their efforts).

The word of the day was provided by It

was “ . It is an adjective that means bril-
liant or radiant splendor.

We had one speaker:

gave an advanced
manual speech. It was from the 17
“Speaking to Inform” manual. His ff:f:ﬁ?f
title was “Efficient Driving”, and the
main goal was to help us understand
how we can drive more efficiently. Some tips:

e remove excess weight from your vehicle,

e observe the speed limit,

e drive sensibly - no rabbit starts, no aggressive
driving.

Refer to www.fueleconomy.gov

Table Topics were provided by

o was to describe
something he volunteered for
that he enjoyed. He talked about
the upcoming “Field Day” - a ham
radio event that lasts the week-
end. They set up their radios and
try to contact as many other operators as possi-
ble. He volunteered for the graveyard shift Sat-
urday night because it’s “cooler”.

e ( - and were
to present a one-act play where Diana
would try to recruit Jim for a spot as
Area Governor. She wasn’t successful,
but just barely..... a few more minutes
maybe??

. - C was to tell us
about a time when she regret- .—
ted volunteering. She was to
babysit a young boy who appar-
ently had escaped from the
OMEN II movie set (okay,
maybe he wasn’t that bad, but
the Nolan Ryan “passing” of the soft drink can
made it sound like it).
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1 . We will celebrate our
Dlstlngulshed Club Program success (10 out of 10
goals). More details to follow (but there should be
food).

How did we achieve Goal 10??? " C indi-
cated she wished to join our club. At the end of the
meeting Suzie was escorted out of the room and a mo-
tion was made to accept her membership. After much
discussion (okay, no discussion) she was accepted

anonymously... or is that unanimously(?).
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(G - attended the joint

on
June 26th. He talked to a couple of people about
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Toastmasters and handed out two brochures (will
have to do better next time).

Our outgoing Treasurer, , reported
that we have a little over $1300 in the account. The
officers are looking to use some money to advertise
the club to members of the Keller Chamber of Com-
merce (as well as other things).

A motion was made and seconded to allocate $100 for
the upcoming celebration on the 24th. This will pay
for food and other items.

The outgoing and incoming officers held a meeting at
Spring Creek BBQ after the June 26th meeting. This
was to help transfer ideas and suggestions. If you
have any ideas or suggestions about the club please
don’t hesitate to contact an officer.
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Communicator A

knowledge

In any conversation there are at least
two communicators - let’s call them A
and B. Each has his own store of
knowledge. Communicator A wishes
to get his knowledge to Communicator
B. In order for there to be communi-
cation, Communicator B must receive
the message in the exact form that
Communicator A intended. Otherwise
there will be a misunderstanding.
The diagram to the right shows the
message being clearly received.

v
knowledge

However, there are obstacles. Both Communicator B

Communicators have their own indi-
vidual life experiences. These experiences form
lenses through which they see and receive knowledge
and information. Everything Communicator A says
1s consistent with his own experiences and beliefs and
passes through his filters and lenses without distor-
tion. More than likely he is unaware this is happen-
ing.
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Keller Communicators web site:
http://keller.freetoasthost.org/
District 25 web site:
http://www.d25toastmasters.org
Toastmasters International web site:
http://www.toastmasters.org
Greater Keller Chamber of Commerce:

http://www.kellerchamber.com/
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But when the message hits Commu- .
Communicator A

nicator B’s filters and lenses the mes-

sage from Communicator A is dis- knowledge
torted and it not received as A in- .
tended. The diagram to the right expetience

shows how the experiences can distort
the message. If you have ever lis-
tened to two people talk and realized
that neither one was understanding
what the other was saying you proba-
bly have experienced this distortion
(it may be as simple as not realizing
they are talking about different
things to something as complex as
one person’s prejudice about the topic
affecting how the message is received).
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Communicator B

For successful communication to take place, and par-
ticularly if we want that communication to be per-
suasive and create change in the mind of the listener,
we need to recognize one another’s reality lenses and
filters so that we can tailor our presentation to avoid
refraction and distortion.

What is the point of this article??? The point is to
remember our audiences may have a different view of
the world than we do. We need to try to understand
our audience, to put ourselves in their shoes (or
rather, in their chairs) to understand their beliefs,
values, and attitudes. By understanding these as-
pects of our audience, we may be able to understand
what filters and lenses they have. We may then be
able to restructure our message to pass through their
filters and lenses relatively un-refracted and undis-
torted. Our message will arrive at its destination
and will be received as intended by our audience.
This does not mean that we put aside our own beliefs
and values. It just means we need to understand the
other side (if there is one) and perhaps use different
words to get our same message across.
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This isn’t Rocket Science
David Watkins
& Bill Milligan
& 7# open
& 7 Diana Patton



